May 18, 2005

4

PUBLIC S

Beth A. O’Donnell, Executive Director COMM! .
Kentucky Public Service Commission . TELECOM
PO BOX 615 . .
Frankfort, KY 40602- 0615 , \ .

¢ C b )
Re: Transfer of customers o ﬂ,Hﬁ :

o0 e

Dear Ms. O’Donnell, 0% il g‘%)fﬂj\

We would like to notify your agency that Business Options, Inc. will transfer its dong distance customer
base (approximately 581) within your state to Buzz Teieecom, Corp. on June 15h, 2005 or shortly thereafter.
All long-distance toll services will remain the same, as well as the rates. However, all customers will
experience a name change on their telephone bill.

I~ G
1. Names of Parties Involved in Transaction:  ~ ( Per P ' D

. L
. ‘er: yo
v Acqulrgn,q Carrier 95—05‘37 - 05”?

Buzz Telecom, Corp..” 222 € 5 @c‘r\"e) Business Options, Inc. .

Transferring Carrier:

2. Types of Telecommunications Services Provided:

» This is a transfer from one company to another; since they have the same owners, service will not
change. Buzz Telecom proposes to offer a variety of interstate, intrastate, interlata, intralata,
calling cards, toll free number, international long distance, toll services, etc., as apphcable
throughout the Umted States.

-

3. Dateof Proposed Transfer: A ‘

On or shortly after June 1, 2005, but not earlier than customers’ receipt of 30 days prior notice.

4. Copy of Customer Notice:

)
See Attachment A. <
'S, Copy of PCC Notice:

See Attachment B. , '
Should you have any questions, p]eas§ do not hesitate to contact our office. '
Respectfully, . .
Keanan Kiritzel
Executive Director

+ o
.
A
8380 Louisiana Street « Merrillville, Indiana 46410

Phone: 219-756-5320 + Fax: 219-756-0718 -




ATTACHMENT A

TELECOM
April 25, 2005

Dear Customer,

Buzz Telecom is pleased to announce that it has reached an agreement with your current long distance
provider, Business Options, to take over all the long distance toll services they have been providing.
Business Options will soon be ceasing operations in your state and Buzz Telecom will be acquiring its
‘customers. With Buzz Telecom, you will continue to receive the same low rates and quality services,
as before, the only change that will occur will be our name on your phone bill. Additionally, there will

be no fees that you will incur as part of this change and THIS WILL NOT AFFECT YOUR LOCAL
TELEPHONE SERVICE.

Although the name Buzz Telecom will be the only change, you are under no obligation to maintain your
service with Buzz Telecom. You have the right to select a different preferred carrier for the
telecommunications services you have ordered, if an alternative carrier is available. The selection of a
different toll service provider may, however, affect the rates you pay for toll services. Your toll services
will transfer to Buzz Telecom on June 1, 2005 or shortly thereafter.

If for some reason your local phone company bills you a carrier change charge or you have any questions
on current or old bills or you would like to order additional toll free or calling card services, simply contact
our customer service department at 888-889-2671 from 8 a.m. to 5 p.m. Monday to Friday - Chicago time.
We will happily answer any gquestions, fulfill additional orders or issue any credits owed to your account.
Further, Buzz Telecom will be totally responsible for handling any complaints filed, or otherwise raised,
prior to or during your transfer from Business Options to Buzz Telecom. Please note that any long distance
“freeze” you have placed on your existing telephone lines to prevent an unauthorized transfer to another
long distance carrier will be overridden for purposes of this transaction and will need to be reinstated by
you after the transfer is complete.

If for some reason Buzz Telecom, which is a non-dominant carrier, changes the rates, terms, and conditions
of the toll services that it provides you, where applicable as outlined in FCC title 47 # 61.58, Buzz Telecom
will provide you notice of the changes by either posting them on it’s website at www.ebuzz. bz or through a
bill message or insert prior to the effective date of the changes. Business Options and Buzz Telecom both
wish to thank you for being a valued long distance customer.

Sincerely,

Reanan Rintzel

Keanan Kintzel
Executive Director

8380 Louisiana Street ~ Merrillville, IN 46410
Phone (219) 756-5320 ~ Fax (219) 756-0718




ATTACHMENT B

RECEIVED & INSPECTED

March 14, 2005 MAR 2 1 2005
Secretary of the Commission . . R
. M:s. Marlene F. Dortch T ’ F( ;C - M '
> Federal Communications Commission A‘LROOM
- 9300 E. Hampton Drive
Capitol Heights, Maryland 20743

{ TELECGM

Re: Notice of proposed Customer Transfer and Certxﬁcatmn of Comphance With FCC Rules- cc docket No. 00-
257

Dear Ms. Dortch:
Buzz Telecom, Corp. is a Nevada Corp\oraﬁon with its principal place of business in Men}lllvi;lle, Indiana.

Buzz Telecom, Inc., hereby notifies the Commission, pursuant to 47 C.F.R.64.1120(e), of the impending transfer of _
Business Options, Inc. customers to Buzz Telecom, Corp. Both companies have the same ownership and share the

same underlying carriers, thus transfer. should be quite seamless, as no real carrier “switch” will occur, simply a transfer
of billing responsibilities.

With this transition, customers will receive similar rates, features, terms and conditionS of service. The transition of
" . Business Options, Inc. custorgers to Buzz Telecom, Corp. will occur on June 1, 2005 or as soon thereafier as possible.

Per the FCC guidelines enclosed please find an original and five copies of Buzz ‘Telccom ’s Notice of Proposed
Customer Base Transfer and Certification of Compliance with the Federal Comimunications Commission’s rulcs in CC
Docket No. 00-257 and set forth in C.F.R. 64.11120(e)(1).

L £

Although four copies are rcqmred a fifth copy hasbeen included with this ﬁlmg to be stargped and returned in the
N enclosed self-addressed stamped envelope )

1. Names of Parties Invo!ved m Transaction:

. Acquiring Carrier:- - Trensferring Carrier:

v

Buzz Telecom, Corp. Business Options, Inc.
2. " Types of Telecommunications Services Provided:

’ As this is a transfer from one company to another, of which both are owned by the same owners,
‘service will not change. Buzz Telecom proposes to offer a varicty of discount long distance 1
services such as; interstate, intrastate, interlata, intralata, calling cards, toll free number, ' '
international long distance, toll services, etc. as applicable throughout the United States.

-

3. Date of Proposed Transfer:

On or shortly after June 1, 2005, but not earlier than customcrs receipt of the company’s 30-day
prior potice letter,

4.- Certification of compliance with Customer Notice Reqﬁir.ements:
See Attachment A.

5. Copy of Customer ﬁéﬁce:
See Attachment B. -

Should you have any qucstith, ﬁleasc do not hesitate to contact our office.

it

Respectfully Submitted,

=%

Keanan Kintzel . .
Executive Dircctor : .

8380 Louisiana Street * Merriliville, Indiana 46410

Phone: 219-756-5320 ¢ Fax: 219-756-0718 + E-mail Keanan@ebuzz.bz

A



ATACHMENT A

< . -

CERTIFICATION OF COMPLIANCE

On behalf of Buzz Telecom, Inc., with regard to Buzz Telecom’s acquisition of
certain customers of Business Options, Inc. located in Merrillville, Indiana, I hereby
certify compliance with the requirements of 47 C.F.R.§ 64.1120(e). This includes the
provision of advanced subscriber notice, in accordance with 45 C.F.R. § 64.1120(e)(3),
and the obligations specified in that notice.

I declare under penalty of perjury that the foregoing is true and correct.

+n
Executed on this |&) day of March 2005, in Merrillville, Indiana.

Keanan G. Kintzel
Executive Director
Buzz Telecom, Corp.




